NATIONAL MEDIATION BOARD
WASHINGTON, DC 20572

(202) 692-5000 39 NMB No. 27

February 16, 2012

NOTICE
TO: United Airlines Passenger Service Employees
FROM: Linda Puchala, Chairman and Harry Hoglander, Member
SUBJECT: Extension of Voting Period in NMB Case No. R-7313,

United Airlines/IAM.

The National Mediation Board grants the International Association of
Machinists and Aerospace Workers’ February 13, 2012 appeal and reverses the
Investigators’ February 10, 2012 ruling with regard to the 706 Customer
Service Representatives who work at United’s line stations, the 152 Air Freight
Representatives, and the 117 Station Operations Representatives.

In light of the potential for voter confusion, the voting period will be
extended. The tally will now take place at the Board’s offices on Wednesday,
March 7, 2012, at 2 p.m., ET.

Board Member Dougherty dissents from this decision. The decisions
of the Board Majority and Dissenting Member are forthcoming.

Requests for duplicate voting instructions will be accepted through
Friday, March 2, 2012.
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